
B O O K I N G  A N D  C A N C E L L A T I O N  T E R M S  A C C .  T O  A R T .  
1 3 8 2  C C  

The booking becomes binding upon payment of a deposit (caparra 
confirmatoria) and sending of the booking confirmation. The deposit (30% 
of the booking value) will not be refunded in case of cancellation. 

The following cancellation terms apply according to Art. 1382 CC: 
Up to 3 months before arrival, the reservation can be cancelled without 
additional fee; only the deposit will be retained. 

For cancellations by the guest in the period from 3 months before the 
agreed arrival date to the arrival date itself, the guest is obliged to pay the 
following cancellation fees: 

• • From 3 months to 4 weeks before arrival: 40% of booking value 

• • 1 month to 1 week before arrival: 70% of booking price 

• • In the last week before arrival: 90% 

• • No-show or early departure: 100% of booking value 

Please inform us in time if you cannot start your vacation. 

P A Y M E N T  

You can pay with cash (according to Italian law from January 1, 2023, up 
to 4,999.99 EUR). 

Bank transfer during your stay or after your vacation is also possible. 

  


